SLEEPY FLYERS CLUB TERMS OF USE

Sleepy Flyers Club, LLC is a boutique planning and concierge service organized in the State of
New York providing personalized itineraries tailored to your travel personality. In order to provide
you with these valuable services, the following Terms apply to all your activities on the Sleepy
Flyers Club website, the Sleepy Flyers Club mobile applications, and other related services
(“Services”). We also provide details regarding our processing of personal data of travelers in our
Privacy Policy <link>. These terms together with our privacy policy, terms and conditions and the
terms of our Suppliers form the basis of our agreement with you. If you disagree with any of these
terms or our privacy policy, or terms and conditions you must not use our Services.
You acknowledge and agree that we may change these Terms of Use from time to time and that
those changes become effective immediately. If we make material changes, we will provide you
notice. Your continued use of our services following the notice of any changes constitutes your
acceptance and agreement to be bound by such changes. You agree to be bound by the Terms of
Use that are in effect at the time of use of the Services.
In order to use any of our services you must be at least eighteen (18) years of age and can create
a binding contract, and use the Website in accordance with all Terms of Use herein. You agree to
be financially responsible for all of your use of the Services (as well as for use of your account by
others). You are responsible for any use of the Services made by persons under your direction or
control.

Prohibited Activities
The content and information on Our Website (including, but not limited to, price of services) as well
as the infrastructure used to provide such content and information, is proprietary to us or our
partners and providers. You agree not to do any of the following without Our express permission:
modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create
derivative works from, reverse engineer, transfer, or sell or re-sell any information, software,
products, or services obtained from or through our Website;
use this Website or its contents for any commercial purpose;
access Our Website with any manual or automated process for any purpose other than your
personal use or for inclusion of Sleepy Flyers Club pages in a search index. Use of any
automated system or software to extract data from Our Website (“screen scraping”), for
commercial or non-commercial purposes, is prohibited;
violate the restrictions in any robot exclusion headers on this Website or bypass or circumvent
other measures employed to prevent or limit access to Our Website;
take any action that imposes, or may impose, in our discretion, an unreasonable or
disproportionately large load on our infrastructure;
deep-link to any portion of Our Website (including, without limitation, the purchase path for any
travel services) for any purpose;
use any device, software or routine that interferes or attempts to interfere with the normal
operation of Our Website or take any action that imposes an unreasonable load on our
computer or network equipment;
"frame", "mirror" or otherwise incorporate any part of this Website into any other website
without our prior written authorization;
post or distribute any material on Our Website that violates the rights of any third party or
applicable law;
use Our Website to collect or store personal data about others whether through data mining or
any other means;
use any feature of Our Website for any purpose that is unlawful, harmful, or otherwise
objectionable or inappropriate, as determined by us; and
use any data mining methods whatsoever and for any purposes whatever.
If your account shows signs of fraud, abuse, or suspicious activity, Sleepy Flyers Club, in our sole
and absolute discretion, may cancel any services associated with your name, email address, or
account, and close any associated Sleepy Flyers Club accounts. If you have conducted any
fraudulent activity, Sleepy Flyers Club reserves the right to take any necessary legal action and
you may be liable for monetary losses to Sleepy Flyers Club, including litigation costs and
damages. To contest the cancellation or freezing or closure of an account, please contact Sleepy
Flyers Club Customer Service.

Accounts
You may need an account for some activities on our platform, including to purchase itineraries.
You will register for an account which will include the assignment of a username and password.
When setting up and maintaining your account, you must provide and continue to provide accurate
and complete information, including a valid email address. You are solely responsible for your
account and everything that happens on your account, including for any harm or damage (to us or
anyone else) caused by someone using your account without your permission. You are
responsible for the security of your password and account and you are responsible for all activity
associated with your account. If you suspect someone else is using your account, let us know by
contacting our Support Team.
You may not transfer your account to someone else or use someone else’s account. If you contact
us to request access to an account, we will not grant you such access unless you can provide us
with the information that we need to prove you are the owner of that account. In the event of the
death of a user, the account of that user will be closed.
You may not share your account login credentials with anyone else. You are responsible for what
happens with your account and Sleepy Flyers Club will not intervene in disputes between clients
who have shared account login credentials. You must notify us immediately upon learning that
someone else may be using your account without your permission (or if you suspect any other
breach of security) by contacting our Support Team. We may request some information from you
to confirm that you are indeed the owner of your account.
If we discover that you have created an account that violates these rules, we will terminate your
account.
Sleepy Flyers Club’s Rights to Content You Post
When you provide us with User Content, you own the content you create and share, and you also
grant us a perpetual, transferable, irrevocable, sub-licensable, fully-paid, worldwide license to use,
modify, reproduce, distribute, prepare derivative works of, publicly perform, and publicly display (in
tangible form and electronically) all User Content or other content provided to us. We can use the
User Content in any format, channel, platform, or region with the right to localize the content into
other languages. If uploaded or submitted to us, you further give us permission and the right to use
your name, image, likeness, or other personal attributes for the purposes described in these
Terms.
You authorize us to make copies as we deem necessary in order to facilitate the storage and
assimilation of the User Content on the websites. By providing us User Content, you represent and
warrant that the User Content you provide will not violate or in any way infringe upon the rights of
third parties, including property, contractual, employment, trade secrets, proprietary information,
and nondisclosure rights, or any intellectual property rights. You may remove your User Content
from the website, but the license that you have granted will remain in effect. You understand that
we do not control nor are we responsible for reviewing User Content. However, we reserve the
right to review, edit, or delete any User Content or your account at any time. We are not in any way
responsible or liable for such User Content or the messaging contained in User Content.

Reporting Claims of Copyright Infringement
If you believe that materials hosted by us infringe your copyright, please submit (or have your
agent submit) to us a notice including all of the information requested below. If you fail to provide
all of the requested information, we will not process your notice. You may wish to seek legal
counsel prior to submitting a copyright infringement notice. You could be held liable for alleging
false claims of copyright infringement.
A physical signature of the person authorized to act on behalf of the owner of the copyrighted
work;
A description of the copyrighted work that you claim has been infringed upon;
A description of where the material that you claim is infringing is located on the Site;
Your address, telephone number, and e-mail address;
A statement by you that you have a good-faith belief that the disputed use is not authorized by
the copyright owner, its agent, or the law;
A statement by you, made under penalty of perjury, that the above information in your notice is
accurate and that you are the copyright owner or authorized to act on the copyright owner's
behalf.
Our Copyright Agent for notice of claims of copyright infringement on the site can be reached as
follows:
Sleepy Flyers Club
hello@sleepyflyersclub.com
We reserve the right in appropriate circumstances to remove content on the Website alleged to be
infringing without prior notice, and/or to terminate the accounts of users who infringe any
intellectual property rights of others.
Using Sleepy Flyers Club at Your Own Risk
You use Sleepy Flyers Club at your own risk. By using the Services, you may be exposed to
content that you consider offensive, indecent, or objectionable. Sleepy Flyers Club has no
responsibility to keep such content from you and no liability to you. You should not share your
email or other personal information about you for your safety with anyone other than Sleepy Flyers
Club.
We do not own any of the travel services on our website, nor are we responsible or liable for any
interactions involved between you and the Suppliers. We are not liable for disputes, claims, losses,
injuries, or damage of any kind that might arise out of or relate to the conduct of Suppliers.
When you use our Services, you will find links to other websites that we don’t own or control. We
are not responsible for the content or any other aspect of these third-party sites, including their
collection of information about you. You should also read their terms and conditions and privacy
policies.

Sleepy Flyers Club’s Rights
We own the Sleepy Flyers Club Services, including the website, present or future apps and
services, and things like our logos, API, code, and content created by our employees. You can’t
tamper with those or use them without authorization.
All right, title, and interest in and to the Sleepy Flyers Club platform and Services, including our
website, our existing or future applications, our APIs, databases, and the content our employees or
partners submit or provide through our Services (but excluding content provided by instructors and
students) are and will remain the exclusive property of Sleepy Flyers Club and its licensors. Our
platforms and services are protected by copyright, trademark, and other laws of both the United
States and foreign countries. Nothing gives you a right to use the Sleepy Flyers Club name or any
of the Sleepy Flyers Club trademarks, logos, domain names, and other distinctive brand features.
Any feedback, comments, or suggestions you may provide regarding Sleepy Flyers Club or the
Services is entirely voluntary and we will be free to use such feedback, comments, or suggestions
as we see fit and without any obligation to you.
Warranty Disclaimer
OUR WEBSITE, ALL CONTENT AND SERVICES PROVIDED (INCLUDING SOFTWARE) THAT
YOU OBTAIN ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. SLEEPY
FLYERS CLUB EXPRESSLY DISCLAIMS—TO THE FULLEST EXTENT PERMISSIBLE—ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, AND SECURITY AND ACCURACY,
AS WELL AS ALL WARRANTIES ARISING BY USAGE OF TRADE, COURSE OF DEALING,
OR COURSE OF PERFORMANCE.
The above disclaimer applies to any damages, liability or injuries caused by any failure of
performance, error, omission, interruption, deletion, defect, delay in operation or transmission,
computer virus, communication line failure, theft or destruction of or unauthorized access to,
alteration of, or use, whether for breach of contract, tort, negligence or any other cause of action.

Limitation of Liability
To the extent permitted by law, Sleepy Flyers Club (and our group companies, suppliers, partners,
and agents) will not be liable for any indirect, incidental, punitive, or consequential damages
(including loss of data, revenue, profits, or business opportunities, or personal injury or death),
whether arising in contract, warranty, tort, product liability, or otherwise, and even if we’ve been
advised of the possibility of damages in advance. Our liability (and the liability of each of our group
companies, suppliers, partners, and agents) to you or any third parties under any circumstance is
limited to the greater of one hundred dollars ($100) or the amount you have paid us in the twelve
(12) months before the event giving rise to your claims. Some jurisdictions don’t allow the exclusion
or limitation of liability for consequential or incidental damages, so some of the above may not
apply to you.

Indemnification
You agree to defend and indemnify Sleepy Flyers Club and any of its officers, directors, employees
and agents from and against any claims, causes of action, demands, recoveries, losses, damages,
fines, penalties or other costs or expenses of any kind or nature including but not limited to
reasonable legal and accounting fees, brought by third parties as a result of:
• your breach of these Terms or the documents referenced herein;
• your violation of any law or the rights of a third party; or
• your use of our Platform.
Changes to the Services
We may decide to cease making available certain features of the Services at any time and for any
reason. Under no circumstances will Sleepy Flyers Club or its affiliates, suppliers, partners or agents
be held liable for any damages due to such interruptions or lack of availability of such features.
Force Majeure
We are not responsible for delay or failure of our performance of any of the Services caused by
events beyond our reasonable control, like an act of war, hostility, or sabotage; natural disaster;
epidemic; pandemic; electrical, internet, or telecommunication outage; or government restrictions.
In such instances we will have no liability and will make no refund.
Severability
If any part of these Terms is found to be invalid or unenforceable by applicable law, then that
provision will be deemed superseded by a valid, enforceable provision that most closely matches
the intent of the original provision and the remainder of these Terms will continue in effect.
Governing Law and Jurisdiction
These Terms are governed by the laws of the State of New York without reference to its choice or
conflicts of law principles. You consent to the exclusive jurisdiction and venue of federal and state
courts in New York.
Legal Actions and Notices
No action, regardless of form, arising out of or relating to this Agreement may be brought by either
party more than one (1) year after the cause of action has accrued.
No Class Actions
We both agree that we can each only bring claims against the other on an individual basis. This
means: (a) neither of us can bring a claim as a plaintiff or class member in a class action,
consolidated action, or representative action; (b) an arbitrator can’t combine multiple people’s
claims into a single case (or preside over any consolidated, class, or representative action); and (c) an
arbitrator’s decision or award in one person’s case can only impact that user, not other users, and
can’t be used to decide other users’ disputes.

