SLEEPY FLYERS CLUB TERMS & CONDITIONS

Sleepy Flyers Club, LLC is a boutique planning and concierge service organized in the State of New
York providing personalized itineraries tailored to your travel personality. We encourage our
travelers to travel consciously and hope you will ask us how to do so upon submitting your
information. The terms "we", "us" and "our", and “Sleepy Flyers Club” refer to Sleepy Flyers Club,
LLC. The term "you" and “traveler” refers to the customer visiting our website, and/or purchasing
custom itineraries.
Agreement to be Bound / Changes to Terms and Conditions
By purchasing a Sleepy Flyers Club itinerary, you are agreeing to be bound by the terms and
conditions together with any additional documentation we give you, and any additional terms and
conditions of any Supplier that are applicable to your travel arrangement (“The Agreement”). The
Agreement describes what you are legally entitled to expect from us when you purchase a
personalized itinerary or utilize our booking services (together “the Services”), in addition to
important obligations you enter into as a traveler that affect your legal rights. Therefore, it is of vital
importance that you read the terms and conditions in their entirety. We will rely on the authority of
the person purchasing the itinerary to act on behalf of any other traveler on the order and that
person will bind all such travelers to The Agreement. If you do not agree with The Agreement you
must speak with us before making any booking.
You acknowledge and agree that we may change these Terms and Conditions from time to time and
that those changes become effective immediately. If we make material changes, we will provide you
notice. Your continued use of our services following the notice of any changes constitutes your
acceptance and agreement to be bound by such changes. You agree to be bound by the Terms and
Conditions that are in effect at the time of travel or cancellation.
Scope
Sleepy Flyers Club does not provide, own, or control the travel products that are provided as part of
your itinerary such as accommodations, rental cars, or packages (the “Travel Products”). The Travel
Products are owned, controlled or made available by third parties (the “Suppliers”) such as airlines,
hotels, suppliers, and tour operators. The Travel Suppliers are responsible for the Travel Products.
By making payment to The Suppliers, you are agreeing to and understand Suppliers’ terms and
privacy policies applicable to your trip.
Your interaction with any Supplier is at your own risk and you agree that Sleepy Flyers Club acts
only as agent for the traveler in providing information about the Travel Products, and on the
express condition that Sleepy Flyers Club shall not be responsible for any loss, accident, injury,
delay, defect, omission or irregularity which may occur or be occasioned, whether by reason of any
act, negligence or default of any Supplier engaged in or responsible for carrying out any of the
arrangements, or otherwise in connection therewith.

Covid 19 Release of Liability
By ordering an itinerary or booking a vacation at this time, you and all travelers participating in your
vacation acknowledge the highly contagious nature of COVID-19 and all travelers participating in
your vacation voluntarily assume the risk for yourself, themselves, and any minors traveling with
you, that you or they may be exposed to or infected by COVID-19 by traveling and that such
exposure or infection may result in personal injury, illness, permanent disability, and death even if
such injuries or losses occur in a manner that is not foreseeable at the time you book your trip.
You acknowledge that due to the uncertainty of travel at this time, your trip may be postponed or
cancelled or changes may be made to itineraries due to closures of certain sites or activities, for
which there may be no refund. You may also be required to quarantine upon arrival in some
locations. You understand that you may become sick before, during, or after the trip and may not
be able to travel and such cancellation or interruption will be subject to our cancellation terms
below, for which we will not be liable.
You agree that due to uncertainty caused by COVID 19, Sleepy Flyers Club has strongly
encouraged the purchase of travel protection coverage including cancel for any reason coverage if
and when available, and that should you fail to purchase travel protection coverage, Sleepy Flyers
Club, LLC shall not be liable to any losses howsoever arising.
You, for yourself, and any minors traveling with you, and on behalf of your and their heirs, assigns,
personal representatives and next of kin, HEREBY RELEASE AND HOLD HARMLESS Sleepy Flyers
Club, LLC, its members, officers, agents, and/or employees, suppliers, and other travelers
(RELEASEES), of from and against any and all claims, damages, demands, losses, and liability arising
out of or related in any way, in whole or in part to any POSTPONEMENT, CANCELLATION,
CHANGES, INJURY, DISABILITY, DEATH OR ANY OTHER LOSS you may suffer due to exposure,
infection, spread, closure, and travel restrictions related to COVID- 19, WHETHER ARISING FROM
THE NEGLIGENCE OF THE RELEASEES OR OTHERWISE, to the fullest extent permitted by law.
The terms of this HOLD HARMLESS AND RELEASE OF ALL LIABILITY paragraph, shall survive any
termination or cancellation of the Agreement, whether by operation of law or otherwise.

Find Your Adventure
Our team is ready to help you find your next adventure. You begin by visiting our website and
choosing a travel option that speaks to you. All prices listed are per day of travel. Once you have
selected an option, simply fill out the information form and our experts will be in touch. Our team
will assess your needs and preferences and then create an itinerary and provide booking
information with our Suppliers, that you can use as a guide for your experiences which you can
then either book on your own or choose to have us book for you. Should you request booking
assistance there is an additional $10 (USD) non-refundable service fee plus the fee of any
reservations needed to place your booking (reservation fees are refundable according to the
refund details of the supplier) non-refundable service fee. Travel within 3 months may require a
rush fee of $10 (USD). Personalized Itineraries are for personal use only. You agree that you may
make one copy for your use but that you will not share, sell, or distribute in any manner any
custom itinerary you receive. Violation of this personal use agreement will result in legal action and
you will be responsible, in addition to any and all damages, all of our costs and fees should such
breach occur.
Our itineraries will include recommendations for transportation, food, lodging, sightseeing, and
other experiences that we personally select based on your tastes and preferences. Our personally
curated itineraries include the following:
● A digital adventure booklet that includes the full itinerary and booking information, helpful cultural
information, and our advice on how to continue that “vacation feeling” after you return home..
● We offer two rounds of revisions; however, we will always do our best to accommodate your
requests, but we reserve the right to make additional changes at our discretion.
When Will I Receive My Itinerary?
Planning travel takes time and effort and the length of your trip and if you are requesting a “stuffed”
itinerary more time is required. We do estimate the following planning time:
1-3 day vacation: 2-3 days to create a custom itinerary
3-5 day vacation: 3-4 days to create a custom itinerary
5-7 day vacation: 4-5 days to create a custom itinerary
7+ day vacation: 7 days to create a custom itinerary
For “stuffed” itineraries please allow an additional one to two days to the times above. These times
are estimates and during times of high volume, we may take more time. We will try to notify you if
this is the case and we hope that you will understand that we do not want to rush the process of
creating a perfect adventure for you.

Pricing and Payment
You must make all payments on time and in accordance with the instructions that we give you. At
the time of checkout, you will receive the preliminary cost. Payment is due at the time of checkout.
If you add additional services after checkout, you will receive an itinerary of additional
costs.Payment is due in full at the time you receive the invoice. We reserve the right to not proceed
with the services if we do not receive payment, or if your payment is declined in which case your
order will be cancelled. In the event that you do not pay for the booking services or your payment
is declined, we reserve the right on our own behalf and on behalf of our suppliers and operators to
cancel your booking of the Travel Products on your behalf, or not to confirm the final booking with
the Suppliers, in either case without further notification to you, in which case the cancellation
charges set out below will become payable. We reserve the right to refuse a booking without giving
any reason and shall, in that event only, return any deposit received and any additional booking
fees that are recoverable in accordance with the Supplier’s terms.. Itineraries are nontransferrable.
All prices are subject to availability and can be withdrawn or varied without notice. The price is only
guaranteed once paid for in full by you. Please note that prices quoted are subject to change. Price
changes may occur by reason of matters outside our control which increase the cost of the product
or service. Such factors include fuel surcharges and taxes. We will always provide the most up to
date prices as well as the date we accessed those prices for our booking service.
Sleepy Flyers Club cannot be held responsible for errors and/or omissions in bookings or pricing,
either made by the operator, or as a result of a system failure of any kind. We reserve the right to
amend advertised prices at any time. We also reserve the right to correct errors in both advertised
and confirmed prices. It is your responsibility to check the price of your chosen vacation at the time
of booking your adventure.
While we do accept major credit cards including Visa, Mastercard, American Express and
Discover, you must provide to us a signed charge authorization agreement or click authorization
for every transaction for your trip. Your authorization is a binding agreement for us to charge your
card and as such you waive any right to chargeback in the case of cancellation for any cause
whatever, including a Force Majeure event, as defined herein, and agree to refund policies and
procedures as outlined in these Terms and Conditions.

Changes to Itineraries
Sleepy Flyers Club and our Suppliers reserve the right to make changes to itineraries which we
deem insignificant and are due to reasons beyond our control. In such cases, we will arrange for
the substitution of comparable services.
While no changes are anticipated, there may be occasions when certain alterations become
necessary. These can be due to religious holidays, national celebrations, or unforeseen events
including weather, governmental closures, acts of God, or any other reason. Sleepy Flyers Club
reserves the right to change the itinerary due to such unforeseen circumstances or emergencies.
Additionally, historic sites undergo renovations from time to time which can obscure viewing or
otherwise change the nature of visiting these sites. Suppliers may choose to amend itineraries or
cancel viewings for such sites. These changes will not be considered a material change and will
not be considered cause for cancellation or refund to the traveler.
What’s Not Included
The personalized itinerary price does not include any of the travel products described. Booking
such products is at the traveler’s own cost. Should the traveler choose to utilize the booking
services, we will provide an invoice of the cost and inclusions. At no time will our booking services
include the following: airfare, checked and/or excess baggage; passport and visa fees; meals; trip
protection and/or insurances of all kinds; laundry; phone calls; minibar; Optional Experiences; and
all items of a personal nature. Additional taxes and surcharges may be collected by foreign
governmental and non-governmental entities. The price does not cover costs and expenses,
including your return home, if you leave your vacation whether of your own volition, or decisions by
Suppliers based on your behavior, due to illness, action by any government or other reason. This
list is illustrative and not a complete list of every item not included.

Cancellation and Amendments
Cancellation of the Production of Itineraries: Production of your personalized itinerary takes
enormous time, effort and planning, therefore all payments are only refundable within 24 hours of
placing your order. After the initial 24 hours, all payments are non-refundable. Additionally, if any
fees that were assessed by our suppliers to hold reservations will be subject to the Supplier’s
cancellation terms. Supplier fees may also apply where an itinerary is changed. In the event of a
change or cancellation or the personalized itinerary, any fees, charges, or additional fares and
taxes imposed by the Supplier are applicable and payable by you.Where we incur any liability for a
Supplier cancellation fee for any reservation fees, you agree to indemnify us for the amount of that
fee. If you are entitled to a refund, please note that the Supplier is responsible for this refund, not
Sleepy Flyers Club. Suppliers may choose to provide a travel voucher or credit in lieu of refund.
We are not responsible for a Supplier’s failure to pay a refund or for supplier bankruptcy or
insolvency.
Booking Services: In the event that you do not pay for booking services or your payment is
declined, we reserve the right on our own behalf and on behalf of our suppliers and operators to
cancel your booking of the travel product on your behalf, or not to confirm the final booking with the
Suppliers, in either case without further notification to you.
If you wish to amend or cancel a confirmed booking you must contact us. Amendments and
cancellations can only be accepted in accordance with the terms and conditions of the Suppliers.
In all cases, once the booking is confirmed, you are subject to the terms and conditions of that
Supplier’s cancellation policy. You should be aware of your Supplier’s cancellation policies as they
apply to your booking. Hotel cancellations vary from property to property and cancellation fees may
apply to your cancellation. Supplier fees may also apply where a booking is changed and when
tickets or documents are re-issued. In the event of a change or cancellation to an existing booking,
any fees, charges, or additional fares and taxes imposed by the Supplier are applicable and
payable by you. Where we incur any liability for a Supplier cancellation fee for any booking which
you change or cancel, you agree to indemnify us for the amount of that fee. If you are entitled to a
refund, please note that the Supplier is responsible for this refund, not Sleepy Flyers Club.
Suppliers may choose to provide a travel voucher or credit in lieu of refund. We are not responsible
for a Supplier’s failure to pay a refund or for supplier bankruptcy or insolvency.
Where applicable, refunds will be made by the same method used to pay for the booking. Any
payment made by credit card will be returned to that card.
Any changes to a booking that involve the addition of sequential nights to a stay will be considered
an amendment to the original booking, regardless of whether the extra nights are booked by the
person who made the original booking, or by another traveler with whom they are staying, and may
be subject to additional fees, which are the traveler’s responsibility.

Cancellation by the Supplier
We will inform you as soon as reasonably possible if the Supplier needs to make a significant
change to your confirmed booking or to cancel. We will also liaise between you and the Supplier in
relation to any alternative arrangements offered by the operator but we will have no further liability
to you.
Force Majeure
Sleepy Flyers Club assumes no liability for, any loss, damage, delay, or cancellation resulting in
whole or in part from an Act of God or any other force majeure condition, including, without
limitation: fire, volcanic eruption, environmental pollution or contamination, inclement weather,
earthquake, low or high water levels, flood, water or power shortages or failures, tropical storms or
hurricanes, riots or civil commissions or disturbances, and any other acts of a similar nature,
sabotage, arrests, strikes or labor disruptions, restraint of rulers or peoples, expropriations, acts of
terrorism, war, insurrection, quarantine restrictions, government health advisories, epidemics,
pandemics, or warnings or alerts of any kind of nature, government seizures, refusal or
cancellation or suspension or delay of any government authority or any license, permit or
authorization, damages to its facilities or the travel supplier and its facilities, or any other
unforeseen circumstances or any other factors unforeseen by Sleepy Flyers Club that impacts
negatively on, or hampers, its ability to fulfill any of its contractual conditions. In the event that any
of these conditions apply, Sleepy Flyers Club shall be excused, discharged, and released from
performance to the extent such performance is so limited or prevented, without liability of any kind
including liability to make any refund.

Travel Protection Plan
Sleepy Flyers Club strongly encourages all travelers to purchase a Travel Protection Plan including
additional Cancel for Any Reason coverage. Such plan at a minimum should cover Trip
Cancellation or Interruption, Cancel for Any Reason, Medical Expense, Emergency
Evacuation/Repatriation, and Baggage. Travel protection plans can help protect you in the event of
loss of non-refundable trip deposits and payments that result from cancellation or trip interruption
(due to a covered reason such as injury or illness before or during the trip). It also helps with
reimbursement for medical emergency costs (including very costly medical evacuation costs),
missed connections and baggage loss. Purchasing coverage may be limited by time constraints so
it is imperative that you purchase protection as soon as possible after booking.
Sleepy Flyers Club is not qualified to answer technical questions about the benefits, exclusions,
and conditions of travel protection plans. Sleepy Flyers Club cannot evaluate the adequacy of the
prospective insured's existing insurance coverage. If you have any questions about your travel
protection, call your insurer or insurance agent or broker.
Certain countries have a requirement for foreign visitors to have valid medical insurance on entry.
Sleepy Flyers Club cannot be held responsible for denied entry if a traveler is unable to provide
details to authorities of insurance or denial of entry for any reason. Declining travel protection plan
coverage could result in the loss of your travel cost and/or require more money to correct the
situation. You acknowledge that without this coverage, there may be no way to recoup any losses,
costs or expenses incurred. If you choose to travel without adequate coverage, we will not be
liable for any of your losses howsoever arising, for which trip protection plan coverage
would otherwise have been available.
Destinations and Documentation
Destinations
Travel to many parts of the world may involve the risk of a variety of hazards to health and/or
safety, including but not limited to disease, crime, terrorism and warfare. Because each traveler’s
risk tolerance is different, Sleepy Flyers Club is not in a position to advise or recommend whether
travel to any particular place at any particular time should take place. It is recommended that the
traveler should refer to objective third-party sources of travel information, such as that maintained
by the U.S. Department of State (travel.state.gov). In addition, you should consult with government
websites to ensure that you are in compliance with all requirements for admittance into that country
as well as understanding local laws that govern travel within a country, such as tracking. Should
you choose to travel to a country that has been issued a travel warning or advisory, Sleepy Flyers
Club will not be liable for damages or losses that result from travel to such destinations.

Passports, Visas, Health
For international travel, a valid passport is required for United States citizens. Passports must be
up to date with an expiry at least 6 months after the trip return date. Many countries also require
that your passport have at least two completely blank pages. For up to date visa requirements US
citizens should visit www.travel.state.gov.
When travelling domestically or internationally, the U.S. Transportation Security Administration
(TSA) and U.S. Department of Homeland Security (DHS) advise that everyone carry at least two
forms of acceptable identification in order to board a flight. Examples: DHS designated enhanced
driver’s license, USA Passport, a foreign government passport. The name, date of birth and
gender that appears on the identification card must exactly match the same such data that is listed
on airline ticket(s) and booking records. For more information you can visit the TSA website at
https://www.tsa.gov/travel/security-screening/identification.
Citizens of other countries require a valid passport and may require additional documents. Such
persons should contact consulates of countries to be visited and obtain proper documents before
departure. The possession of required and valid passports and visas is the sole responsibility of
the traveler. Sleepy Flyers Club assumes no liability for lack of proper documents.
It is essential that you see your healthcare provider before booking your trip and before traveling to
make sure that you have taken all necessary health precautions. For up to date medical advice we
strongly recommend that you visit the Centers for Disease Control and Prevention (CDC) travelers’
health page: www.cdc.gov/travel or for non-US citizens, your country’s equivalent.
It is your sole responsibility to secure and/or pay for any and all visas, reciprocity fees, affidavits,
immunizations, etc. that are required to be permitted entry into each destination. In some countries
you may be subject to entry (reciprocity) fees and/or departure taxes/exit fees which will be
collected at the airports upon entry/departure by local government authorities. Please note that
entry to any country may be refused even if the required information and travel documents are
complete.
It is your responsibility to ensure that all of the details on your travel documents are correct and to
bring to our attention any errors or discrepancies immediately. Your travel documents are valuable
and should be safeguarded as if they were cash. It is not always possible to replace travel
documents in the case of loss, theft, damage, etc. We recommend that you keep a copy of your
scanned passport (photograph page) on your email while traveling.
Any failure of a traveler to have proper visas and/or passport will likely result in the traveler not
being able to leave the country or enter a destination and no refund will be available in any such
case and Sleepy Flyers Club will have no liability in such case.
Disinfection: Some countries require insecticide spraying of aircraft prior to a flight or while you are
on the aircraft. Federal law requires that we refer you to the Department of Transportation’s
Disinfection Information page on their website at the time of booking for further information.
https://airconsumer.dot.gov/spray.htm.

Release of Liability
Sleepy Flyers Club, and its employees, shareholders, agents, and representatives use third party
suppliers to arrange tours, transportation, sightseeing, lodging, and all other services related to this
vacation. Sleepy Flyers Club is an independent contractor and is not an employee, agent, or
representative of any of these suppliers. Sleepy Flyers Club does not own, manage, operate,
supervise, or control any transportation, vehicle, airplane, hotel or restaurants, or any other entity
that supplies services related to your vacation. Sleepy Flyers Club is not affiliated with any other
tour operator. All suppliers are independent contractors, and are not agents or employees or
representatives of Sleepy Flyers Club. All tickets, receipts, coupons, and vouchers are issued
subject to the terms and conditions specified by each supplier, and by accepting the coupons,
vouchers, and tickets, or utilizing the services, all travelers agree that neither Sleepy Flyers Club,
nor its employees, agents, or representatives are or may be liable for any loss, injury, or damage
to any traveler or their belongings, or otherwise, in connection with any service supplied or not
supplied resulting directly or indirectly from any occurrence beyond the control of Sleepy Flyers
Club. Sleepy Flyers Club assumes no responsibility or liability for any delay, change in schedule,
loss, injury or damage or loss of any traveler that may result from any act or omission on the part
of others; Sleepy Flyers Club assumes no responsibility or liability for personal property including
personal motor vehicles; and Sleepy Flyers Club shall be relieved of any obligations under these
terms and conditions in the event of any strike, labor dispute, act of God, or of government, fire,
war, whether declared or not, terrorism, insurrection, riot, theft, pilferage, epidemic, pandemic,
illness, physical injury, quarantine, medical or customs or immigration regulation, delay, or
cancellation. Sleepy Flyers Club accepts no responsibility for lost or stolen items. Sleepy Flyers
Club reserves the right to refuse any traveler or potential traveler at its sole discretion.

Additional Risks
Additional risks and dangers may arise including, but not limited to, hazards of travel by train,
automobile, motor coach, aircraft and other means of conveyance, animal interactions, forces of
nature, political unrest, other unrest, risks associated with water, food, plants, insects and differing
animal regulation, and acts of national and local governments and unrest and acts of others
against governments. These risks are not an exhaustive list but are examples of many kinds of
risks. You are voluntarily participating in these activities with the knowledge that there are
significant dangers involved, and you hereby agree to accept any and all risks. As lawful
consideration for the agreement with Sleepy Flyers Club to participate in such trips and activities
you agree you will not make a claim against Sleepy Flyers Club, its related companies or its
personnel or sue for bodily injury, emotional trauma, death, property loss or damage or other loss,
cost or expense, however caused, as a result of or related to your contracting for, traveling to or
from, or in any and every other way participating in the trip. You release Sleepy Flyers Club, its
related companies and its personnel from any and all claims, known or unknown, arising from
contracting for, traveling to or from, and in any and every way participating in a trip. This release of
liability and assumption of risk agreement is entered into on behalf of you and all members of your
family and party, also including minors. This agreement also binds your heirs, legal representatives
and assigns.
Where the traveler occupies a motor coach seat fitted with a safety belt, neither Sleepy Flyers Club
nor the Supplier will be liable for any injury, illness or death or for any loss or damages or claims
whatsoever arising from any accident or incident, if the safety belt is not being worn at the time of
such an accident or incident. This exclusion and limitation of liability shall not be used to imply that
the Operator or its agents or affiliated entities are liable in other circumstances.
Your Conduct and Indemnification
Each traveler is expected to act responsibly and adhere to all behavior guidelines established by
Sleepy Flyers Club and our local suppliers. Our local suppliers reserve the right to remove you
from any trip if you endanger yourself or others or disrupt the general well-being of the trip itself. In
any such case, there will be no refund.
When you book using our custom itinerary, you accept responsibility for any damage or loss
caused by you. Full payment for any such damage or loss (reasonably estimated if not precisely
known) must be paid directly at the time to the accommodation owner or manager or other
supplier. You must indemnify us for the full amount of any claim (also including legal costs) made
against us. Sleepy Flyers Club is not responsible for any costs incurred concerning a traveler
removed from a vacation. Travelers agree not to hold Sleepy Flyers Club or any of its related
entities liable for any actions taken under these terms and conditions. Baggage and personal
effects are at all times the sole responsibility of the traveler.

Pre-existing Medical Conditions/Persons with Disabilities
The nature of many of the destinations we offer for travel means that in some cases they may be
unsuitable for those who use a wheelchair or have a lack of mobility. However, we will be delighted
to discuss the feasibility of your participation in any vacation.
It is essential that you advise us before booking if you do have any disability or pre-existing
medical condition which may affect your trip, or if you have any special requirements as a result of
any disability or medical condition (including any which affect the booking process) so that we can
assist you in considering the suitability of the arrangements and/or in making the booking. Sleepy
Flyers Club will make reasonable efforts to accommodate requests, but cannot be responsible if
ADA accommodations are not available. Any accommodations provided will be at the sole expense
of the traveler requiring the accommodation. Please note that accommodations outside of the USA
may not be in compliance with the Americans with Disabilities Act and may not have wheelchair
accessibility.
Suppliers are, unfortunately, unable to offer additional assistance to passengers with limited
mobility and all such assistance will need to be provided by whoever the traveler is traveling with.
Travelers with disabilities must notify Sleepy Flyers Club at the time of planning of status and of
the identity of their non-discounted, paid travel companion who will be responsible for providing all
necessary assistance. We may request that you provide a letter from your doctor confirming your
fitness to travel.
Special Dietary Requirements
Special diets should be requested at the time of planning the itinerary; however, it may not be
possible for special diets to be catered to in some of the destinations we feature. For safety and
liability reasons, Sleepy Flyers Club and its representatives cannot be responsible for directly
accommodating any food allergies, or dietary requirements and restrictions, and is not responsible
for any issues or problems associated with the same. We will advise the Suppliers of your request
but we cannot guarantee their availability. Any additional charges for such requirements are the
responsibility of the traveler.
Photographic/Video Likeness
Traveler hereby gives consent to Sleepy Flyers Club to publish any photographs and/or videos of
the trip or Traveler in printed or electronic media without obtaining further consent and without
compensation. Each Traveler releases Sleepy Flyers Club and its representatives from any liability
in connection with any use of such photographs and/or video.

Brochure and Printing Disclaimer
Sleepy Flyers Club is not responsible for any typographic or printing error in any brochure,
itinerary, confirmation, or related material.
Severability
If any provision of these terms and conditions shall be held unenforceable, such provision shall be
struck and the remainder shall remain enforceable.
Jurisdiction/Choice of Law/Venue
This Agreement and all attachments hereto and the rights of the parties hereunder shall be
governed by and construed in accordance with the laws of the State of New York, exclusive of
conflict or choice of law rules. Any claims shall be brought in a court of competent jurisdiction
located in New York. You agree that you will only bring claims against Sleepy Flyers Club in your
individual capacity and not as a plaintiff or class member in any purported class action or
representative proceeding. Sleepy Flyers Club shall not in any case be liable for other than
compensatory damages, and your payment of an itinerary means that you agree to these
conditions of sale and expressly waive any right to punitive damages. You understand and agree
that no claims will be considered and that you will not bring suit against Sleepy Flyers Club unless
you have first provided a typewritten notice of claim to Sleepy Flyers Club within 30 days after your
receipt of the personalized itinerary, the vacation, if using the booking services, or cancellation of
the Services.

